
Public Service Commission 

PO Box 615 

Frankfort, KY 40602 

Dear Public Service Commission Members, 

February 3, 2016 

cc: Mayor James Gray 

200 E Main St. 

Lexington, KY 40507 

RECEIVED 
FEB 8 2016 
Public Service 
Commission 

Like other Central Kentucky residents, I just received notice of the now normal (more 

like expected) request for a rate hike every 3 years from Kentucky American Water. The pattern 

is as usual, to request an absurd rate hike of 19% since the last rate increase in 2013, even 

though the inflation rate is approximately 2% per year. I would fully expect that, as usual, the 

Public Services Commission will approve an increase of 6-9%, so that they can save face and say 

we only approved one half of the requested increase. However, what really needs to happen is 

this, to NOT APPROVE any increase. 

What needs to be taken into consideration is: a) the water rate we are paying is more 

than 50% higher than other large municipal systems operated by other Cities b) the fact that 

water rates have nearly doubled since the City sold the water system to this public company 

less than 15 years ago c) the fact that this company is already earning MORE than a fair return 

on their original investment (see attached financials) . 

I fully realize that this is a public company and not a municipal water system. However 

the difference is that just by the nature of their business, a utility, they ARE subject to 

regulation of a Public Service Commission, your agency. You have the right to say NO, but you 

just keep letting them shove unfair price increases down our throats. This entity, after 

expenses, made $73,000 PER EMPLOYEE last year. Their total return on investment was 5%, 

MORE than ample for a regulated industry that they are in. 

The excuse for the increases is always the same; we need an increase because we need 

money for upgrades or modernization. In reality, this is really no more .than routine 

maintenance funds that all companies must make on an annual basis just to stay in business. 

This company basically has a legalized monopoly, but they can't raise rates without your 

approval. DO the right thing and do not approve their increase. By copy of this letter to Mayor 



Gray, I am requesting his assistance in making sure Governor Bevin pays close attention to what 

is approved, or hopefully NOT APPROVED, on this request. 

Sincerely, 

Paul E. Caudill 

1048 Chetford Dr. 

Lexington, KY 40509 
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